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Application Overview

What is CountQwik

CountQwik is a simple-to-use inventory audit application that features enterprise-class barcode
scanning and mobile data collection features. The application can connect or share data with virtually
any POS, retail, or inventory system.

CountQwik features two inventory audit modes:

1- Full Inventory Scan — This enables an organization to conduct a 100% inventory for all inventory
items. Typically performed when operations are not taking place so inventory does not change.

2- Cycle Count Scan — This enables an organization to conduct specific subsections of inventory
audits.

Who CountQwik Helps

CountQwik is designed to help small businesses to large multisite organizations who seek to use best-in-
class barcode scanning technology to complete inventory audits.

- Private Single Store Retailers

- Private Multi-Store Retailers

- Large Retail Chains that need a blind audit

- Inventory Audit and Accounting Vendors that need to share audits with customer software
systems

- Virtually any organization that wants to do inventory audits more efficiently
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System Requirements

CountQwik Mobile
- Mobile Device
o A handheld device, tablet, or smartphone running Android Version 7.1 or greater.
o Atrial or subscription to the CountQwik software.

CountQwik Cloud
- Personal Computer or Tablet with a running browser (Google Chrome preferred).
- Software / Inventory System capable of exporting common delimited files such as .csv, .tab, and
pipe (Excluded delimiters \r, \n, ", \ufeff) or APl connectors.
- Active or trial account for CountQwik.
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Installation

Mobile App Installation
1. On the device home page, find and tap the icon corresponding to the Google Play Store.
2. Login or Create an account to the Google Play Store.

3. Once the Google Play Store has launched and you are successfully Logged In follow these steps:
a. Search for “CountQwik”.
b. Search the results for the application.

i. Make sure the developer of the application is Portable Technology Solutions.

&
ii. The Icon of the application looks like this:
c. Click on the application to access the CountQwik Google Play Store page.
Click the Install button.
If the CountQwik application has been installed successfully you should see the option
to Open it.
f. Click Open or return to the home page of the device.
4. The CountQwik application should now appear in the list of applications on the device.
5. Tap the CountQwik icon to open if you did not choose to open the application after installation
in step 3f above.
6. Use your credentials to log in (Username and Password).
a. If you do not have credentials and/or you have not purchased a subscription to the
CountQwik application, please contact:
i. Anaccount rep at 1-877-640-4152.
ii. Or visit https://www.ptsmobile.com/ and chat with an Account Representative.
7. The application installation process is now complete. Please follow the steps below to log in to
the CountQwik Cloud Portal.

CountQwik Cloud Access

1. Open a web-enabled internet browser (i.e. Google Chrome, Firefox, or Microsoft Edge).

2. Go to https://countgwik.cloud.ptshome.com.

3. Enter your credentials and click LOGIN.

a. If you do not have credentials and/or have not purchased a subscription to the
CountQwik application, please contact:

i. Anaccountrep at 1-877-640-4152.
ii. Orvisit https://www.ptsmobile.com/ and chat with an Account Representative.
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4. Upon successful Login, you will be welcomed by the dashboard page and a selectable menu on
the left-hand side.

x4

% % v 3D OO

lewiofe: @ FTsmengr & Sonsourc @ Bue [ o of Zmdes: @ ZeowPewer [0 naDny B e @ Bugmie @ FTS0n @ FCTem 4 ()mendey-deme  TimeKesser » | [ aiEsckmens

COUNTQWIIK

Device 1D TApplication Version o8 TOS Version ¥ Adaress
7671817D2CESDACS A Countwik 106421431 03 Androd [ 472120482

Showing rows 1 through 1 of 1

Stert [02/20/2024 0 End. |03/21/2024 0| -Dale Range- ¥

a. DASHBOARD — Account metrics, license count, login history, useful links.
b. USER - Interface to update the current user’s information and/or reset password.
c. ORGANIZATION — Account information in a View Only format.
d. VIEW USERS — View all users associated with the logged-in CountQwik account.
e. MANAGE AUDITS — Start, view, and manage audits.
f.  VIEW TRANSACTIONS — View all transactional data of CountQwik scans for the logged-
in CountQwik account.
g. VIEW LOCATION — View and add locations to the audit.
h. LOGOUT - Logs the user out of the CountQwik Cloud.
5. Please proceed to the operational steps of the CountQwik Mobile Application and CountQwik
Cloud below to get started.
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Trial and Purchase

Requesting Trial Access
- Torequest a free trial of CountQwik, please contact us at sales@ptshome.com.

Purchase CountQwik
- To purchase a CountQwik subscription, please contact us at sales@ptshome.com.
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Adding and Viewing Locations

Prior to creating new audits in the CountQwik Cloud, you must define a list of Locations and
Sublocations to be used for your audits. Follow the steps below to import your list of Locations.

1. Login to the CountQwik Cloud at https://countqwik.cloud.ptshome.com/.
2. Click VIEW LOCATIONS on the left-hand menu.

" Teacerbius C X+

ud.ptshome,com/view_data?dv=store_ master * % % 9D 40O :

Showiing rows 0 through 0 of D

PTS | TracerPius | ClearStreamRFiD | Support
Copyright © 2023 Poriable Technology Solutions, LLC.
120220821

3. Drag your locations file (.txt or .csv) into the grid shown on this page. We recommend using a
Tab delimited .txt file with a Location and Sub Location. If you do not have a sub location, this
should be set to None vs leaving it blank.

x4

S

e o cow ® x 90 00
= Time Keeper » [ A Beokmarks

Choose the following impart oplions

Option| _Selection
Does your file container headers?[No |
Selectdelimeter| Tab  ~|

Remove empty rows?| Yos ~

[ Gancat [ Process |

4. Select the appropriate Import Options:
a. Does your file contain headers: Select Yes if the file you exported contains column
names, otherwise No.
b. Select delimiter: Set to Auto Detect.
c. Remove empty rows: Set to Yes.


https://countqwik.cloud.ptshome.com/
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5. Click Proceed.
6. Ascreen will show the records to import.

v U Trecebus Cleud Consele x - o x

« 5 C countawikdloud.ptshome.com/vie * ® ¥ 90 OO :

& scomole £, A o @PSPoaMy G Sansouce @ Boesor [ Ingm @ Zendesk @ ZobraPariner [0 Miva Do B Bordo @ Bugaila @ FTSCev @ PCTack e (1) manday - Home =/ Time Keeper » | [ AlBcokmark

@ FeqSystem = Subseripions

Impart ile with 2 racords?

From file:0 i
To db: Iocaton v sub_location v
Row: 0 Montauk: None
Row: 1Greenport None

7. Setthe “to db” fields to the appropriate field using the drop-down above each column.
a. location — Set to the location field in your import file, required.
b. Sub_location — Set to the sub-location field in your import file, required.
8. Click Import.
9. Upon completion of the import click the OK button and you should now see your locations.

v TmmbwCowConce X+ - 8 x
€ 9 oc countauik cloud ptshome. comview_data?dv=store_master mH B v 30 00
@ Reafytem Y Subscrigtions (3 CSConszle ) AvwysCludOffe: @ PTSPud My G5 SemnSouree @ Bhierse [ g @f Zencesk @ ZebrPorner [ MiaDev B Panders @ Bugsils @ FTSDev @ PCTmek (1) mandsy-Hame ' Time Kezper » | 03 Al Beskmarks
COUNT@WIK

Ranall View Locations

ount. 2

5 v ‘Shawing rows 1 through 2 of 2

20240321 212736 20240321 2127:36

Mantauk Nane

20240321 2127.36 20240321 2127:36

Greenport None

PTS | TracerPlus | ClearStreamRFID | Support

Copyright & 2023 Portable Technology Selutions, LLC.
120220021 -

10. Locations can also be deleted by clicking the checkbox to the left of the location, then clicking
the Delete button.
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Starting a New Audit in the CountQwik Cloud

The first step in starting a Full Inventory Scan or a Cycle Count is to upload your inventory from your
current system or spreadsheet into the CountQwik Cloud.

Note: if you have a CountQwik RIA APl Connection please proceed to using the Mobile CountQwik
Applications.

1. Login to the CountQwik Cloud at https.//countqwik.cloud.ptshome.com/.
2. Click MANAGE AUDITS on the left-hand menu.

v |~ Tacerblus Cloud Comsole x (S - o X

countawikcloud pishome.com/manzga udits @ % v D 0@

@ Ry Sptem = Subsriplions ) CSConsale ) McpoClond OMfce Q) PTSProdMgr 5 Sconsouce @ busstor [ lgran  @F Zendesk @ Zebusborner [H MuaDee P Pondors ) Bugeita @ PTSDev @ PGTack an (1) monday-Home =Y Time Keepe: » | [9 AlBoskmas

COUNT@WIK
el Manage Audits

o CEmm

Active Alidits only @

Audititems  Row Count: 0

PTS | TracerPlus | CloarStraamRFID | Support
Copyright © 2023 Portable Technology Solutions, LLG

3. Click Start New Audit.
€« > e countgwik cleud.ptshome.comimanage audits LR % v 9O 00

@ Regsisem = Subscistions 3 CCamoke () AyaCaud Ofice @ PTSProd My & Sansource @ Shesir [B Ingiam @ Zencksk € Zebaatamner [ Mraler PP Fandon Q) Bugnla @ PTSDev @ PCTack e (1) monday- Home =7 Tone Keeper » | [3 AlBoskmaks

Bl Manage Audits

@ New Audit Hext-Add ems Cancel

Audit 1D - GMT time stamp | 2024-03-21-21-28-19
Audit Nickname | MyCount
SelectLocation [Montauk ]
Selact Sub-Location | None. ~|

Type  ®Full Audit O Cyela Count

PTS | TracerPlus | CloarStreamRFID | Support

Copyright © 2023 Portable: Technolagy Solutians, LLC.
12022091 -

A unique Audit ID is generated and assigned to each audit created.
Key in an Audit Nickname.

Select the Location you are counting for.

Select the Sub-location you are counting for.

Naouwuv s


https://countqwik.cloud.ptshome.com/
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8. Choose the Type of Audit:
a. Full Audit — Used to count inventory by either scanning the UPC or searching/selecting
based on item description.
b. Cycle Count — Used to count specific items requiring the selection of a specific item,
then scan all UPCs for it.
9. Note: Only one audit can exist at a time for a specific Location + Sub Location. Starting a new
audit for a location with an audit already in progress will set that audit to be reconciled.
10. Click Next — Add Items.

(RS - 8 x
€ 5 O £ coumqwiccious pishomecomymanage_ausits =% % 5 80 0O
D RegSystem ' Subscritions ) C5Comscle @\ MvaaCloud Office @ PT3PmdMy & Scanfouce Q@ Shestar [B] ngream @ Zendesk @ ZstroFwer [ MivaDev PP Pandors @ Bugsile @ PTSDev @ PCTrack 4 (1) manday - Home = Time Keeper » 3 Al Baokmarks:
Manage Audits
Hi Countowik Auit
’—AWIIIDZDZA-M-Z‘\-ZI-ZB-I? Augit Nickname: MyCount Type: FUlAudt  Location. Montauk  Sub-Locaton: None (IR
DASHBOARD
. To add Items to the audit click impart and select the desired tab delimited text flla or drag the fils onto the grid. The fila must be and thed from the grid below In the correct
? order.
Add ltems Row Count 0
I |
TEM STAT: m
;
PTS | TracerPlus | ClearSireamRFID | Support
Copyright € 2023 Portable Technology Solutons, LLC
1202200 o
) CT T SIS - o x
€ 9 @ = countawiksloud pishome.com/manage. udits mr ® Z 90 0O
@ Regspien Y Sbsrotons O C5Comole £ AvpoCloudOfice @ PTSProdMy G Scomsarce @ Oeste [ bgram @F Zondek @ Zebrunes [ MvoDer [P Fondors @ Bugele @ 7TSOey @ PCTck 4 (1 moncey-Home = T Keeper » 3 Aok

Ghoose the following import options

Option| Selection
Does your file container headers?| Yes v/
Select delimeter| Auto Detoct + |
Remove empty rows?| e v

Cancel | Proesd

12. Select the appropriate Import Options:
a. Does your file contain headers: Select Yes if the file you exported contains column

names, otherwise No.
b. Select delimiter: Set to Auto Detect.
Remove empty rows: Set to Yes.
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13. Click Proceed.

14. A screen will show the records to import (this may take a few minutes based on the number of

items).

¥~ TracerPlus Cloud Console x o+

countawik.cloud ptshome.com/manage._audits

~( Subscriptions 3 CS Console £}, Aveya Cloud Office @ PTS Prod Mgr

Import file with & records?

S sansouce @ Suestor [l Ingrom @ Zendesk @ Zebratarner [ MivaDev P Pandora

@bugzls @ PTSDev @ PCTeck s

- o x

m % ® ¥ 90 00 :

(1) monday - Home =/’ Time Kesper » | [3 AlBookmarks

From file:/item UUID

Name

item_uuid__ v

ftom_name v

~v| [department v

Row: 0/8F CIEABB-69F 3-40E5-835D-5CDF5B68924 1

SILVER HONEY DOG CAT HOTSPOT WOUND OINTMENT 20Z

(011444450023

|Department Category Price ‘Quantity -
category __v| |price v| | expected gty v

Grooming Tools__[Ointments 26,99 250

Grooming Tools _[Ointments 26.99

Row: 1DF8BF904-42C6-4F CA-0862-671946F9F 75C.

DOG CAT SILVER HONEY HOT SPOT WIND SPRAY GEL 807

(011444451020

Row: 28E56C58A-8A5A-44F2-BCE2-1CAB578614C3

Puppy Scoops Peanut Buter ice Cream 2.320z

011586990913

Treats

Treat Mix

Row: 3F53EE9EF-57AC-4BE3-BB29-3C27AC0A3EGD

Puppy Scoops Maple Bacon Ice Cream 2 320z

011586990920

Treats

Treat Mix

Row: 42EEDBA54-4954-4DAB-A01A-9C034A5A3D41

Puppy Scoops Vanilla ice Cream 2.3202

011586990937

Treats

Treat Mix

15. Set the “to db” fields to the appropriate field using the drop-down above each column.
a. item_name — Set to the item name/description field in your export file, required.
b. upc - Set to the item UPC/SKU field in your export file, required.
c. expected_qgty — Set to the qty expected in your export file, required.
d. item_uuid - If your export file contains a unique item identifier other than
UPC/Description, set it to this field, otherwise set to Do Not Import.
e. department — If your export file contains departments/zones for your items, set it to

this field, otherwise set it to Do Not Import.

f. category — If your export file contains categories for your items, set it to this field,
otherwise set it to Do Not Import.
g. price — If your export file contains pricing for your items, set it to this field, otherwise set
it to Do Not Import.
h. All other columns can be set to Do Not Import.

16. Click Import.
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17. Upon completion of the import click the OK button. This may take a few minutes based on the
number of items.

v |~V Teceus Cloud Console x - o X

€ > €@ % counawikcloud pishome.com/manage audits % ® ¥ O 0@

B RegSyrem ~ Subscptons $) €5 Comole £} AuapaClovd Ofce @ P15 Prodbgr 5 Sconource B Bumsor [ logrom & Zendesk @ Zebrfarn

MraDer [ Pandos @ Bugsls @) PTSDe @) PCTack  #a (1) mondsy Kame = Tine Kecper » | [3 AlBoskmaks

COUNTQWIK
Bl Manage Audits

Audit
’—AMR\DZUZAVUlEIVZ‘LZBVID Audit Nickname: MyCount  Type: FullAudit  Location: Montauk  Sub-Lecation: None: Done

To add items to the audit click import and select the desired tab delimited text file or drag the file onto the grid. The file must be tab delimited and must contain the 4 fields/columns from the grid below in the correct
order.

Add ltems nt 5

| Rofresh i Fiters lf Export [l import Jl2s ~] - f - § ||
 De=te |

ocation| Sub Location| Category |Department | item UUID Quanti
Montauk Nane Ointments Grooming Tools 8FCIEAS8.60F3-40E5-8350-5CDF5B689241 011444450023 SILVER HONEY DOG CAT HOTSPOT WOUND QINTMENT 202 250 Ed

Montauk None Ointments Grooming Tools DFSBFS04-42C6-4FCA-9862-671846F9FT5C 011444451020 DOG CAT SILVER HONEY HOT SPOT WIND SPRAY GELBOZ 200 21
Montauk None Treat Mix  Traats BESGC5BA-BASA-44F2.BOE2-1CABSTEA14C3 011586090013 Puppy Scoops Peanut Butter Ica Cream 2 320z &0 5
pE Montauk Nane Treal Mix  Treals F53EEOEF-5TAC-4BE3-BB29-3C2TACOAIESD 011585660020 Puppy Scoops Maple Bacon Ice Cream 2 320z 50 5
Ao Montauk None Treat Mix  Treats 2EEDBAS4-4954-4DAB-AD1A-9C034A5A3D41 011586990937 Puppy Scoops Vanilla Ice Cream 2.3202 00 5

[Roresn i Fiers [ o mpor iz~ -~ 111

s

PTS | TracerPlus | ClearStreamRFID | Support
Copyright © 2023 Portable Technology Solutions, LLC

120220821

18. Click Done at the top of the screen.
19. You will now see the new audit you created listed under the Audit Header section.
20. Click on the audit to reveal its items in the Audit Items section below.

v | ¥ TecedusCowdConsoe X |+ - o x

€ 5 C % countquikcloud.ptshome.com/manage_audits % ° v 90 06

@ RegSystem < Subscrptions 1 C5 Console £, AvyeCloud Offce @ PTS ProdMor &5 Scansource @ Buestar [ lngram € Zendesk @ Zebrapartner [ MvoDer PP Pandors @ Bugale @ PTSDev @ PCTrck 44 (1) mondey - Home =/ Time Kesper » | 03 Albookmars
Bl Manage Audits

Hi Countawik Reconcile selected audit

DASHBOARD Active Auits only @

Audit Header Row Count: 1 K2 2N B BN BB | showing rows 1 through 1 of 1]

USER
Audit ID v|[Nickname Audit Type Location Sub-Location Audit Date Status B

2024-03-21-21-28-19 MyCount Full_Audit Montauk None Active

Variance Only ()

Audititems Row Count: 5 E=20 | o BN BN BN BBl | showing rows 1 through 5 of 5

Location |UPC Category | Departm item Name A

I, Montauk 011444450023 Ointments  Grooming Tools ~ SILVER HONEY DOG CAT HOTSPOT WOUND OINTMENT20Z 250 0 Yes 25 Adve Full_Audit
Montauk 011444451020 Ointments Grooming Tools DOG CAT SILVER HONEY HOT SPOT WIND SPRAY GEL 80Z 200 o Yes -20 Active Full_Audit
Montauk 011586990913 Treat Mix  Treats Puppy Scoops Peanut Butter Ice Cream 2.320z 80 o Yes -8 Active Full_Audit
Montauk 011586990920 Treat Mix  Treats Puppy Scoops Maple Bacon Ice Cream 2.320z 50 o Yes 5 Active Full_Audit
Montauk 011586990937 TreatMix  Treats Puppy Scoops Vanilla Ice Cream 2 320z 100 o Yes -10 Active Full_Audit .

PTS | TracerPlus | ClearStreamRFID | Support
Copyright © 2023 Portable Technology Solutions, LLC.

120220921
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Using the Full Inventory Mobile Application

1. On ahandheld device with the CountQwik app open, choose Full Inventory Scan.
426PM @ B G

Bl oo

CountQwik Inventory

B D

Full Inventory Cycle Count Scan
Scan

About

2. Click the Sync icon next to the location field to get current list of audit locations.

11:39 AM

Sync process: 2of 4
Syncing records: 2 of 2

CANCEL

3. Select the Location and Sub Location you are counting for, then click NEW SCAN. This should

match the Location and Sub-location you used when creating the audit in the CountQwik Cloud.

11:40 AM

=_\ﬁ.| ‘; <
FULL INVENTORY SCAN

Select Location
Montauk =0

Sub-Location
None

NEW SCAN

CONTINUE SCAN
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4. This will sync the list of items added to the audit in the CountQwik Cloud.

12:12PM

Sync process: 2 of 2
Syncing records: 5 of 5

CANCEL

5. Once the sync has been completed you will be brought to the counting screen.
6. Choose the appropriate Scan Mode you wish to count in:
a. Auto (default option) — When a UPC is scanned, it will save the record to the device
incrementing its count. This is useful if needing to scan each item’s barcode.
b. Manual — When a UPC is scanned, it will set focus to the Qty field allowing you to key in
your manually counted Qty. This is useful if you don’t want to scan each item's barcode.
This is also used if manually searching for an item to count based on its description.
7. Once the scan mode is selected, scan the UPCs you are looking to count for this audit.
a. Ifavalid UPCis scanned, you should see its description, and based on the scan mode
selected above, either save the record automatically or prompt for the Qty.

1213 PM

=@ S |ES@

FULL INVENTORY SCAN [E§ FULL INVENTORY SCAN
2 2

Description Item # Price  Count | |Description Iltem # Price | Count

DOG CAT SILVER HONEY HOT| 011444451020 (2699 |3 DOG CAT SILVER HONEY HOT | 011444451020 | 26.99 |3

SILVER HONEY DOG CAT HOTS 011444450023 |26.99 2 SILVER HONEY DOG CAT HGT* 011444450023 |26.99 |2

Scan Mode: @) Auto () Manual Scan Mode: () Auto (@) Manual
L

item # | 4l Item# 011586990913 i

L
t

ay 10
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b. If the UPC scanned is not valid, the user will see a message requiring a comment to be
entered to save the item or the “X” button clicked to discard it.

12.15PM

12:16 PM

=f

ULL INVENTORY SCAN

[Dascnmmn ‘I!em # Price | Count

Puppy Scoops Peanut Butter 1011586990913 | 599 |10

Info rmation DOG CAT SILVER HONEY HDT‘ 011444451020 2699 3

SILVER HONEY DOG CAT HOT{ 011444450023 2699 2

Add comment for new UPC or
click the X' to discard.

Scan Mode: (@ Auto () Manual
Iitem # 305210416390

tem not founc

Key in comment and click Save:

New dog toy E38

i. To accept the item, key in a Comment followed by clicking the Save Button.
ii. To discard the item, click the X button.
iii. Inthe event the item is accepted, all subsequent items scanned for this UPC will
be counted without the prompt popping up.
8. Once an item is saved, it will appear in the grid above along with its description, price, and
counted qty.
9. Inthe event an item does not have a barcode, the barcode is unreadable due to damage, or you
need to manually search for an item, click the Search Item button above the grid.

12:17 PM

=f
FULL INVENTORY SCAN

Key in a partial description below and click
search to find matching items:

dos
Description ftem # Price

SILVER HONEY DOG CAT HOTSPOT WO 011444450023 26,99

DOG CAT SILVER HONEY HOT SPOT WI| 011444451020 | 26.99

Use Selected

a. This will take the user to a screen where they can search for specific keyword(s) in the
description.
Once the item is seen in the grid, select it and click Use Selected.
This will return the user to the counting screen prompting for the Qty.
User can enter the counted Qty, then click Save.
e. Item will be added to the grid as if it were scanned.
10. The user can continue counting items until done with the audit.

o0 o
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11. At any point during the audit, or when the audit has been finished, the user can click the Review
Scans button.

12. This will bring the user to a new page listing all items counted so far.
12:17 PM

i
FULL INVENTORY SCAN 3

Select an item below and click Delete to
remove it from the count

lDesmlpuon Item # Price | Count

SILVER HONEY DOG CAT HOT{ 011444450023 (26,99 |2

DOG CAT SILVER HONEY HOT| 011444451020 (26,99 |3

Puppy Scoops Peanut Butter I( 011586990913 599 |10

New Item 2024-03-20 12:14:33 305210416390 | N/A 1

13. If the user made an error, they can select an item from the grid, then click Delete to remove it,

then click Back to count it again if necessary. The user will see the following prompt.
12:17 PM

Confirm

Are you sure you want to delete
this record?

NO




COUNTQWIK QWIK START GUIDE

14. When done with the audit, they can click the Close Scan button prompting the user if sure.
12:18 PM

Confirm

This will close out the current
scan for this Location and cannot
be undone. Are you sure?

NO

15. Clicking Yes will send the counted items to the CountQwik Cloud removing them from the
device. This will not close the audit; the user can repeat the above steps to start a new scan.

12:18 PM

Sync process: 1 of 2
Syncing: 1/1 records.

CANCEL

16. If the user accidentally closes the application or needs to stop counting for any reason, the user
can simply go back into the Full Inventory Scan application, select the Location and Sub
Location, and then click Continue Scan. This will display all the items they have counted so far
that have not been synced and they can continue scanning.
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Using the Cycle Count Mobile Application

1. On a handheld device with the CountQwik app open, choose Cycle Count Scan.
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2. Click the Sync button next to the location field to get current audit locations.

12:28 PM

Sync process: 2 of 4
Syncing records: 2 of 2

CANCEL

3. Select the Location and Sub Location you are counting for, then click NEW SCAN. This should
match the Location and Sub-location you used when creating the audit in the CountQwik Cloud.

12:28 PM

Select Location
Montauk (o)

Sub-Location

None

NEW SCAN
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4. This will sync the list of items added to the audit in the CountQwik Cloud.

12:29 PM

Logging out...
Syncing records: 5 of 5

Once the sync has been completed you will be brought to the counting screen.

12:29PM
=#f
CYCLE COUNT SCAN

Item # |DESCHDIIDH } Price  Count

011444450023 | SILVER HONEY DOG CAT HOTS 26.99
011444451020 | DOG CAT SILVER HONEY HOT‘ 26.99
011586990913 | Puppy Scoops Peanut Butter |4 5.99

011586990920 | Puppy Scoops Maple Bacon Ic: 5,99

011586990937 | Puppy Scoops Vanilla Ice Crea 5.99

Select an item above to scan for, then scan UPC's
matching this item. Click 'ltem Finished' when done
with an item.

Scan Mode: (@) Auto Cnt () Manual Cnt

L]

Item # i

c A

;

6. Select an item from the grid you are counting for. This will display the description above the
Item # field.

7. Choose the appropriate Scan Mode you wish to count in:
a. Auto (default option) — When a UPC is scanned, it will save the record to the device
incrementing its count. This is useful if needing to scan each item’s barcode.
b. Manual — When a UPC is scanned, it will set focus to the Qty field allowing you to key in
your manually counted Qty. This is useful if you don’t want to scan each item's barcode.

8. Once the scan mode is selected, scan a UPC that matches the selected item from Step 6 to count
forit.
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a. Ifavalid UPCis scanned, based on the scan mode selected above, it will either save the
record automatically to the device or prompt the user for the Qty.
12:29 PM 12:31 PM
CYCLE COUNT SCAN CYCLE COUNT SCAN
Ttem # ‘Descnption Price | Count | |item# ‘Descnpuun Price | Count
011444450023 | SILVER HONEY DOG CAT HOT$ 26.99 011444450023 | SILVER HONEY DOG CAT HOTY 26.99
011444451020 .DOGCA'VS“.VERHDNE\'HDT 26.99 | 011444451020 -DDGCATleVERHONEYHDT 2699 |
011586990913 | Puppy Scoops Peanut Butter (595 | 011586090913 | Puppy Scoops Pesnut Buter 595 |6
011586990920 ‘PuDDVSccoDsMapleBncon\t593 | 011586990920 .PUDD!’SCOODSMaD\eBaCOHIC 5.99
11586990937 .PuppyScnopsvamllalcecrea s00 | 011586990937 -PuppyScnopSVam\lﬂ s —
Select an item above to scan for, then scan UPC's Select an item above to scan for, then scan UPC's
matching this item. Click 'Item Finished' when done matching this item. Click 'ltem Finished' when done
with an item. with an item.
Scan Mode: (@) Auto Cnt () ManualCnt  Scan Mode: () Auto Cnt (@) Manual Cnt
Puppy Sce eanut Bl Cream 2.3 Puppy Sco: deanut B Cream 2.320z
Item # | ¥ rem# 011586990913  jwi
av 5
5 5
b. Ifthe UPC doesn’t match the selected item, user will see the message of “Invalid UPC

Scanned for the selected item!”. The User can click OK to return to the scanning screen.
12:30 PM

Error

Invalid UPC Scanned for the
selected item!

9. Once an item is saved, it will update its Count column in the grid above.
10. In the event an item does not have a barcode:

a. Select it from the grid above.

b. This will set the count mode to Manual mode automatically.

c. User can enter the counted Qty, then click Save.

d. The Count column in the grid above will be updated as if the item was scanned.

11. When the user is finished counting for the selected item, they will click the Item Finished
button.
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12. This will confirm to the user they are sure they wish to mark the item as finished.

12:31PM

Confirm

This will mark the selected item
as finished! Are you sure?

NO

a. Clicking Yes will mark the item as closed, remove it from the grid, and be ready for the
next item.

b. Clicking No will return the user to the counting screen to continue scanning for the
selected item.
13. The user can continue selecting/counting/finishing items until done with the audit. When done
with the audit there should be no more items left in the grid on the scanning screen.

14. At any point during the audit, or when the audit has been finished, the user can click Review.

12:32PM

=R
CYCLE COUNT SCAN

Finished Items for this Cycle Count

Iem # Description Count
011586990913 | Puppy Scoops Peanut Butter Ice Cream 11

011444450023 | SILVER HONEY DOG CAT HOTSPOT WO 20

To add to a finished item, select it above
and click Add to Item.

Addtoltem | Close Count

15. This will bring the user to a new page listing all items that have been marked as finished so far
along with their counts.

16. If the user needs to add to an item already marked as finished, they can select it in the grid
above, and then click the Add to Item button. This will prompt the user if they are sure,
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returning them to the counting screen with this item selected allowing it to be added.

12:33 PM

Confirm

This will allow you to open

the selected item and scan
additional UPC's for it. Are you
sure?

NO YES

17. When done with the audit, they can click the Close Count button prompt the user if sure.
12:34 PM w1l

Confirm

This will close out the current
scan for this Location and cannot
be undone. Are you sure?

NO

18. Clicking Yes will send the counted items to the CountQwik Cloud removing them from the
device. This will not close the audit; the user can repeat the above steps to start a new scan.

19. If the user accidentally closes the application or needs to stop counting for any reason, the user
can simply go back into the Cycle Count Scan application, select the Location and Sub Location,
and then click Continue Scan.
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Using the CountQwik Cloud to Reconcile Your Inventory

1. Login to the CountQwik Cloud at https://countqwik.cloud.ptshome.com/.

2. Click MANAGE AUDITS on the left-hand menu.

3. Inthe Audit Header, you should now see that the audit being worked on is set to a Status of In
Progress.

v |~ ToePlusCloudConsdle X | - 8 x

€ > € %= countgwikcloud.ptshome.com/manage_audits @A ° v 90 0O

@ fegSystem ~ Subscriptions. (3 CConsole £} AvayaCloud Office @ PTSProdMar 5 Sconsource @ Blstar [l lngram @ Zendesk @ Zebrabortner [ MivaDev B Pondors @ Bugaile @ PTSDev @ PCTrack 44 (1 monday- Home  ~ Time Keeper » | [ Altoskmars
Bl Manage Audits

Woommans

DASHBOARD Active Audits only @

owing rows 1 through 1 of 1]

USER
| Nich Audit Type Location Sub-Location Audit Date. st

2024-03-21-21-28-19 MyCount Full_Audit Montauk None 2024-03-2117:35:48 In Progress g

ORGANIZATION

SYSTEM STATS Variance Only )

Audititems Row Count 6  [FEIER] E=0 | Eona B IR BBl | Shoving rows 1 through 6 of 6

[ Department |
Montauk 011444450023 Ointments  Grooming Tools  SILVER HONEY DOG CAT HOTSPOT WOUND OINTMENT 20 25.0 25 No

0 In Progress Full_Audit
Montauk 011444451020 Ointments Grooming Tools  DOG CAT SILVER HONEY HOT SPOT WIND SPRAY GEL 80Z 200 2 Yes 6 In Progress Full_Audit
Montauk 011586990913 TreatMix  Treats Puppy Scoops Peanut Butter Ice Cream 2.320z 80 8 No 0 In Progress Full_Audit
Montauk 011586990920 TreatMix  Treats Puppy Scoops Maple Bacon Ice Cream 2.320z 50 5 No 0 In Progress Full_Audit
Montauk 011586990937 TreatMix Treats Puppy Scoops Vanill Ice Cream 2.3202 100 7 Yes 3 In Progress Full_Audit
LocouT Montauk ~ 786162080004 New Item 2024-03-21 17:35:31 5 Yes 5 InProgress  Newitem Full_ Audit .

PTS | TracerPlus | ClearStreamRFID | Support

Copyright © 2023 Portable Technology Solutions, LLC.
120220921 >

4. To view the items counted, select the audit and it will display its item in the Audit Items grid
below.

5. Any items highlighted in white are counted items with no variance.

6. Any items still highlighted in red are items with a variance whether it be too many counted or
not enough counted.

7. If the user wants to only see items with a variance, they can enable the Variance only checkbox
above the grid.

v TecedlusCoudConoe X+ - o x

€ 5 @ % countqikcloudptshome.com/manage audits m%x % v 90 0O

@ RegSystem = Subscriptions (3 CS Console £, Avaya Cloud Offce @ PTSPodNgr & Scansource @ Buestar [ Ingram @ Zendesk @ Zebratarner [ MivaDev [P Pondors @ Bugslla @ PTSDev @ PCTrack 44 (1) mondy - Home = Tie Keeper » | 3 AlBokmarks
ot

Manage Audits

oo

DASHBOARD Active Audits only

ncile selocted audit

Audit Header Row Count: 1 ‘Showing rows 1 through 1 of 1|
USER
Audi vl Audit Type Location Sub-Location Audit Date Status
2024 -28-19 MyCount Full_Audit Montauk None 0321 17:35:48 In Progress -

ORGANIZATION

SYSTEM STATS Variance Only &
Audit ltems  Row Count: 3
MENESES Location |UPC Category | Department | Item Name d Qty. | Actual Qty. |Discrepancy | Variance | Audit Status |Comment | Audit Type
TS Montauk 011444451020 Ointments Grooming Tools  DOG CAT SILVER HONEY HOT SPOT WIND SPRAY GEL 80Z 200 2 Yes 6 In Progress. Full_Audit
Montauk 011586990937 TreatMix  Treats Puppy Scoops Vanilla Ice Cream 2.3202 100 7 Yes 8 In Progress. Full_Audit
VIEW TRANSACTIONS Montauk 786162080004 New Item 2024-03-21 17:35:31 5 Yes 5 InProgress  New item Full_Audit .

VIEW LOCATIONS

PTS | TracerPlus | ClearStreamRFID | Support

Copyright © 2023 Portable Technology Solutions, LLC.
120220921 <



https://countqwik.cloud.ptshome.com/
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8. The user can export this data as a .csv file by clicking the Export button. This can then be used to
import back into your inventory system/software.

9. To close an audit, select it from the Audit Header, then click the Reconcile selected audit
button. Click OK to the prompt.

v | TecdusCowdConsoe X |+ - 8 x
€ > C % countgwikcloud.ptshome.com/manage_audits % © v 90 L OO
@ RegSystem < Subscrptions 3 C5 Console £, Avaye Cloud Ofice @ PTS Prod Mgr €5 Scanource @ Bluestar @tugtlla @ PTSDev @ PCTack 4 (1) monday-Home Y Time Keeper » | 03 Albooknars
countqwik cloud.ptshome.com says
o -
COUNTQWIK
oot

Manage Audits

DASHBOARD Active Auits only @
Audit Header Row Count: 1 owing rows 1 through 1 of 1|

Status
None 2024-03-21 17:35:48 In Progress

MyCount Full_Audit

Audit tems  Row Count 6 E20 | o SN BN BN BBl | showing rows 1 through 6 of 6
Category.

TEIETE Montauk 011444450023  Ointments  Grooming Tools ~ SILVER HONEY DOG CAT HOTSPOT WOUND OINTMENT 202 25.0 2 No 0 In Progress Full_Audt
Montauk 011444451020 Ointments  Grooming Tools  DOG CAT SILVER HONEY HOT SPOT WIND SPRAY GEL 80Z 200 2 Yes 6 In Progress Full_Audit
VIEW TRANSACTIONS Montauk 011586990913  TreatMix Treats Puppy Scoops Peanut Butter Ice Cream 2.3202 80 8 No 0 In Progress Full_Audit
e Montauk 011586990920 Treat Mix  Treats Puppy Scoops Maple Bacon Ice Cream 2.320z 50 5 No 0 In Progress Full_Audit
VISHESE Montauk 011586990937 TreatMix Treats Puppy Scoops Vanila Ice Cream 2.3202 100 7 Yes 3 In Progress Full_Audit
LocouT Montauk ~ 786162080004 New Item 2024-03-21 17:35:31 5 Yes 5 InProgress  Newitem Full Audit

PTS | TracerPlus | ClearStreamRFID | Support
Copyright © 2023 Portable Technology Solutions, LLC.
120220921 o

10. Audit will now be closed and removed from the Audit Header.
11. In the event you need to view the audit again, disable the Active Audits Only check box.
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Viewing Transactions

To view individual scan transactions for an audit, click the VIEW TRANSACTIONS menu option on the left
menu.

v |~ Tracerplus Cloud Console x4 - 8 X
€ 5 C = h  all_data_ ctions X % ¥ 93D L OO
@ RegSystem  ~ Subscriptions {3 CSConsole £} AvayaCloud Offie @ PTSProdMgr &5 ScanSource @ Bluestar [ Ingram @ Zendesk @ ZebraPartner [Y] MivaDev [P Pandors @ Bugzile @ PTSDev @ PCTrack 44 (1) monday-Home =Y Time Keeper » | [ AllBookmarks
Bhaall View Transactions
Hi CountQwik Select

Transactions Row Count: 6
DAS sosBe Showing rows 1 through 6 of 6
- Expected Qty Actual Qty Audit Type Scanned By Date Created B
ORGANIZATION o I o1l o ] © [l o I o [

004 5 Full_Audit cqwikchild 2024-03-2117:35:31
SYSTEM STATS 37 Treat Mix Treats 7 Full_Audit cqwikchild 2024-03-2117:35:24

20 Treat Mix Treats 5 Full_Audit cqwikchild 2024-03-2117:35:12
VIEW USERS

13 Treat Mix Treats 8 Full_Audit cqwikchild 2024-03-2117:34:57
MANAGE AUDITS 20 Ointments Grooming Tools 26 Full_Audit cqwikchild 2024-03-2117:34:49

23 Ointments Grooming Tools 25 Full_Audit cqwikchild 2024-03-2117:3409 .
VIEW TRANSACTIONS « ,

25 v Showing rows 1 through 6 of 6
VIEW LOCATIONS
LoGouT
PTS | TracerPlus | ClearStreamRFID | Support
Copyright © 2023 Portable Technology Solutions, LLC.
12.0220921 >

This list can be filtered by the Audit ID, displaying each scan for traceability purposes. Data can also be
exported from this view by clicking the Export button. This will respect any filters currently applied.
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